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Assumptions:
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Agenda Iterh 7.e.
Long Term Program Retention = =

Average 1 year retention rate is 80.47%

Average 2 year retention rate is 68.04%

Average 3 year retention rate is 59.62%

Average 4 year retention rate is 52.51%

Average 5 year retention rate is 46.77%

Average 9 year retention rate is 28.10%

72.87% of subscribers were enrolled continuously

26.99% of subscribers had over 12 month breaks in coverage

0.15% of subscribers had breaks in coverage over 2 months up to 12 months -
54.7% of subscribers maintained coverage until they reached age 19

Enrollment Assessment from July 1998 to December 2007 :

Charts on page two and three are point in time snapshots and do not account for breaks in coverage; separate query on. sample
provided data on contmulty of coverage.

Retention queries were also done by FPL and ethnicity; there were no d1scernab1e trends in those reports.
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Enroliment Assessment 'July 1998 to December 2007

51908 [ i 7 89.02%]| | . 38,470 70.91% ©162.87%] 30,281 7:°56:26% %50 23, 3:418 1 138.35%)| 33.34%
1999 177,366 143,139 80.70% 123,211 69.47% 109,867  61.94%| | 98,429 - 55.49% i 48.69% 76,102 42:.91% 66,399 37.44%
2000}, 246,009 | 192,073  78.08% 169,932  69.08% 151,786  61.70%| | . 132,887 .. 54,02%|| 117,492 - 47.76%|| 103,451 41.93% 89,133 '36.23%
2001 " 244,640} 189,948 77.64%) [-::1166,563 - - 68.08%]| | 142,552 . 5827%|[:::125,018 = 51.10%] | 109458 : . .-44.74%]| | +::94,319. - 38.65% B
2002 235,867|| 188,525  79.93% 155,568  65.96% 134,600  57.10%| | 116,729  49.49%|{ 100,638 - 42.67%]||.- - .~ T
2003 202,390{| 157,953  78.04% 133,169 65.80% 114,910  56.78%]| | 98,668 = ~48.70%||: . - |
12004 171,930[ | :138,606  :80:62%]| |- 118,248 -68.78%]| | 100,874 58:67%j | S L G
2005 181,895|{ 146,080  80.31% 120,572 . 66.29% ,
2006 178,881 142,884  79.88% ] . _ . .
1,692,806 1,347,123 1,025,433 © 788,523 i 601,912 -~ . -440,853 - 296,938 176,174 - 74,637 . . 15124 T |
Total Average 188,090 149,680  80.47% 128,179 68.04% . 112,646 5962% - 100,319 * .5251% ... 88,171 - 46.77% - 74,235 -~ 41.70% 58,725 .i37:34% . 37,319,  3285% . - 15,124 - 28.10%]| -
- , 202,380 157,953 155,568 .- - - 142,552 S 17,492 - .86,353° - - 23,386 . - - R S T D T
2003 Average 16,866 = 13,163 78.2% 12,964 86:3% 11,879 58.4% 11,074 54.1% 7196 . 488% < 3,894 . -43.9%
Last Year 178,881 142,884 120,572 .. .. - 100,874 .. 198,568 . . ..100,638 . .. .94,319 89,133 . . 56,690 . 15,124 o 1
Average 14,907 11,007 °  79.8%.7 10,048 66.4% 8,408 58.3% 8,214 48.8% - 8,387 42.9% 7,860 38.6% 7428 36.2% 4724 320% 2521 28.29%|
DISENROLLMENT CODES - PROGRAM TO DATE
AER AER : TOTAL
-~ MC . NOAER INCOME TO - INCOME TO . AER - DISENROLL
YEAR 19 YEARS NON-PAY REQUEST ELIGIBLE PACKET LOW HIGH -AER ESI AER MI OTHER “MENT
9,470 7,288 3,134 3,364 2,111 38,700
a0t A0sE3 s 5 q20872
23,770 11,408 156,874
20,591 150,314
Ae3 aas20e
9,947 103,803
5,958 71,054
4239 S 161,32
1,945
Total 115,477 208,801 66,483 32,966 232,856 75,786 44,583 3,415 64,893 28,695 873,955
Average 13.21%  23.89% 7.61% 3.77% 26.64% 8.67% 5.10% 0.39% 7.43% 3.28%  100.00%
2003 9,947  .26,215 7,076 3,355 34,253 8,008 4,973 24 8,969 975 103,803
Average_ 9.58% ' 25.25% 6.82% 3.23% 33.00% 7.71% 4.79% 0.03% 8.64% 0.94%  100.00%
Last Year 1,945 9,524 4,013 1,676 12,889 1,081 1,561 . 22 1,914 1,397 35,992
Average 540%  26.46% 11.15% 4.66% 35.81% 2.95% 4.31% 0.06% 5.32% 3.88% - 100.00%




Long Term Program Retention

Retention Analysis:by Age

1998 1999 2000 2001 2002 2003 . 2004 o 2005 RS 2006 o Total - Tl Total
Original Original ' Original Original Original .. ... Original : Original e Original Original - Original | -~ Current T L PPN
Age Enroflment % Enroliment % Enroliment % Enroliment < % Enroliment % .-: .. Enrollment - Enroliment .-% - .. Enrollfnent %.... - Enrollment 2 Yo Enroliment - . %. Enroliment . -.- -. % o Var. :
0 © 134 0.3% 1,243 0.7% 8,224 3.4% 11,677 4.8% 13,684 5.8% . 13,825. 6.9%. - 10,965 6.5%.- 19,135 10.6% 20,743 11.7%:- ,99,630 *5:9%. © 17,913 .-3.9% Lo
-1 . ..2766 . 53% 12,372 7.0%. . 20,721 . 8.5% 20,485,  84% - 21,563 . 92% . 21,416, 107% .- 19;390. 11.5% - 22,194 12:3%-. 22723 . 128% - . 163,624 . 9:8%. + 30,839 ,6.3% .
2. © T 3748 53% 10480° -~ 6.0% © . :15751 " 6.5% 15,669 65% 15308 ' 65%-: 14,528 7:3%7 - 13,391 1 7.9% - 14,684, 8.2% - 15242 86% . 117,799 = .7.0% 41,108 T
3 © 2,785 5.3% 10,474 6.0% = 15684 6.4% © 14,490 6.0% -13,563 58% - 11,9571 6:0% - 11,027~ 6.5% 11,599 64% 11,714 6:6% 103,287 6.2% 43,054 - 4.9%
4 2,933 5.6% 10,687 6.1% 15,866 6.5% 14,841 6.1% 13,188 56% . 11,025 5.5%.-. 9,927 5.9% - 10,548 5.9% 10,267 5.8% " 99,282 . 5.9% ~.44,638 - 8.1% ~0.9%
5 2,944 5.6% 11,209 6.4% 15,802 6.5% 14,580 6.0% 12,933 5.5% 10,534 5.3% 8,703 5.1%.. 9,219 51% . 9,208 5.2% 95,133 5.7% . 46,524 . 5.3% --0.4%
6 - 4,434 8.5% 15,045 8.6% 19,790 8.1% 18,268 7.5% 16,743 72% |, 14,022. 7.0%: 11,217 6.6%.. 11,270 6.3% - 11,186 6.3% - 121,975 . 7.3% 49,535 .- 5.6% -1.7%
7 4,334 8.3% 13,908 7.9% 17,483 7.2% 16,294 6.7% 15,081 6.4% . 12,104 6.0%. 9,989 59% " . 9,571 5:3% . 9,224 52% - 107,988 . 6.4%. .54,394 ~6.2%  -0:3% i
8. 4,131 7.9% 13,062 7.4% 16,694 8.8% 15,396 6.3% 14,288 6.1% 11,547 5.8% ... 9,278 5.5% 8,941 5.0%." 8,323 4.7% . 101,660 6.1% 54,835 . 6.2% 0.1% |
9 3,726 7.1% 11,872 6.8% 15,451 ° 6.3% 15,147 6.2% 13,741 5.9% - 10,885 5.4% - 9,085 5.4% 8,455 47% 7,859 = 4.4% 96,201 - 5.7% - 54,081 6.1% - 0.4% Sy
10 3,378 6.5% 10,775 6.1% 14,241 5.8% 14,232 5.9% 13,265 5.7% 10,283 5.1% 8,530 5.0% 8,241 4.6% 7,449 4.2% 90,394 5.4% 53,619 6.1% 0.7%
11 3,042 5.8% 9,655 ©55% 0 12,357 5.1% 13,008 5.4% 12,880 5.5% 10,105 -+ 5.0% "~ 8,145 = 4.8% 7,751 4.3%" 7,207 41%" 84,150 : 5,0% -53;9041 - BA% - 1% |
12 2,879 5.5% 8,935 5.1% 11,363 4.7% 11,667 4.8% 11,622 . 5.0%. - 9,748 4.9% . 7,818 4.6% - 7,285 4.0% 6,933 3.9%. - 78,250 4.7% . 53,535 . 6.1% -~ 1.4% i
13 2,681 5.1% 8,153 . 4.6% 10,239 42% - 10,664 | 44% 10,340 4.4% - 8,901 4.4% . 7,392 4.4% - 7,115 4.0% 6,553 3.7% . 72,038 *4.3% 53,344 . 6.0% 7%, .
14 2,505 4.8% 7,444 4.2% 9,405 3.9% 9,782 4.0% - 9,635 4.1% . 7,988 4.0% :- 6,865 4.1% 6,675 3.7% 6,388 3.6% - 66,687 4.0% 52,283 - 5.9% 1.9% i
15 2,244 4.3% 6,707 3.8% -8,396 3.4% 8,950 3.7% - 8,742 37%. - 7,328 3.7%. 6,054 3.6% - 5,950 3.3% . 5,846 3.3% 60,217. - 3.6% 50,166 - .BI% . 21% .
16 1,975 3.8% 6,230 3.5% 7,368 3.0% 7,879 3.2% -..7,805 3.3% 6,373. 3.2% - 5,246 31%. 5,271 2.9% 5,109 -2.9% 53,256 3.2% 49,075 5.6% . 2.4% 1
17 1,721 3.3% 5,025 2.9% 5,961 2.4% 6,293 2.6% 6,313 2.7% 5,151 2.6% 4,195 2.5% 4,055 2.3% . 3,905 22% 42,619 2.5% 44,175 5.0% 0 2.5% !
18 835 1.6% 2,569 1.5% -+ 3,090 ° 1.3% 3,351 . 1.4% 3,258 14% - 2,649 1.3% 2,129 1:3% 2,140 1.2% - 2,015 1.1% -. 22,036 1.3% 35,983 -~ 4.1% 2.8% :
Total . 52,195 100.0% 175,845 100.0% 243,886 100.0% 242,673 100.0% 233,950 100.0% 200,357  100.0% 169,326 100.0% 180,099 100.0% 177,895 100.0% 1,676,226 100.0% - 883,042 -100.0% - 0.0%
New Enroliment . 278,646 ) - .287,012 263,554 . 281,069 - 283,979 : 280,626 - B - ] o ) i
% re-enroliment 12.9% ‘ . 18.5% ’ 24.0% 39.8% . 36.6% 36.6% C o : ‘
Potential Age 19 17,882 45,063 44,459 36,255 26,118 o 21,501 - 11,570 : 6,195 2,015 - 211,058
Disenroll Age 19 © 9,470 23,233 23,770 20,591 . 16,324 9,947 o 5,958 ‘ 4,239 1,945 : 115,477
% 53.0% 51.6% © 53.5% 56.8% 62.5% ’ 46.3% 51.5% 68.4% 96.5% . 54.7%
1998 1999 - 2000 2001 2002 2003 2004 2005 : 2006 . Total ;
Age at Age at Age at Age at Age at . Age at Age at Age at i
Age Disenroll % Disenroll % Disenroll % Disenroll % Disenvoll % Age at Disenroll % - Disenroll % Disenroll % Disenrol % Age at Disenroll % . . 1
0 0.0% 1 0.0% 100 0.0% 251 0.1% 309 10.1% 371 0.2% 450 0.3% 1,117 0.6% 1,621 0.9%" 4,220 0.3%
1 7 0.0% 299 0.2% 895 0.4% 1,926 0.8% 2142  09% 2,629 1.3% 2,834 1.7% 2,802 1.6% 4,164 2.3% 17,698 1.1%
2 12 0.0% 717 0.4% 2,880 1.2% 4,143 1.7% 4,806 21% 5,241 2.6% 6,290 3.7% 5,971 3.3% 6,584 3.7% 36,644 2.2%
3 9 0.0% 705 0.4% 2,728 1.1% 4,211 1.7% 5,181 2.2% 5,800 2.9% 6,899 4.1% 7,049 3.9% - 7,859 4.4% 40,441 2.4%
4 7 0.0% 676 0.4% 2,602 1.1% 3,975 1.6% 5,168 2.2% - 6,028 3.0% 6,782 4.0% 7,352 4.1% - 8,149 4.6% 40,739 2.4%
5 8 0.0% 724 0.4% 2,610 1.1% 3,928 1.6% 5,065 2.2% 5,990 3.0% 6,896 4.1% 7,360 4.1% 8,128 4.6% -40,709 2:4%
\ 6 15 0.0% 741 0.4% 2,572 1.1% 3,771 1.6% 4,550 1.9%. . 5774 2.9%" 6,561 3.9% 6,811 3.8% 7,445  4.2% 38,240 2.3%
7 18 0.0% 1,015 ©0.6% 3,444 1.4% 4,656 1.9% 6,047 26% . 6,756 3.4% 8,160 4.8% 8,149 4.5% 8,593 4.8% 46,838 = 2.8%
8 13 0.0% 1,000 0.6% 3,421 14% . 4,682 1.9% 5,884 2.5% 6,968 3.5% 8,204 4.8% 8,421 4.7% 8,811 5.0% 47,404 2.8%
9 14 0.0% 986 0.6% 3,226 1.3% 4,618 1.9% 5,666 24% - 7,085 3.5% 8,193 4.8% 8,399 4.7%. . 8,784 4.9%. 46,971 2.8%
10 14 0.0% 838 0.5% 3,026 1.2% 4,346 1.8% 5,777 2.5% - 6,825 3.4% 8,267 4.9% . 8,375 4.7% . 8,814 5.0% 46,282 2.8%
11 : 10 0.0% 775 0.4% 2,747  1.1% 3,962 1.6% 5,425 2.3% 6,783 3.4% 8,054 4.8% 8,337 4.6% 8,715 4.9% 44,808 . 2.7%
12 16 0.0% 765 0.4% 2,693 1.1% 3,641 1.5% 5,134 2.2% 6,493 3.2% 7,916 4.7% 7,988 4.4% 8,608 4.8% 43,254 2.6%
13 8 0.0% 713 0.4% 2,556 1.0% 3,474 1.4% 4,538 1.9% 6,084 3.0% '7,800 4.6% 7,757 4.3% 8,315 4.7% 41,245 - 2.5%
14 ' 12 0.0% 702 0.4% 2,451 1.0% 3,320 1.4%. 4,446 1.9% . 5,655 2.8% 7,174 4.2% 7,508 4.2% : 8,133 4.6% 39,401 2.4%
15 ' 10 0.0% 749 0.4% 2,409 1.0% 3,311 1.4% 4,360 1.9% - 5,487. 2.7%- 6,723 4.0% 7,162 4.0% 7,834 4.4% 38,045 2.3%
16 6 0.0% 686 0.4% 2,454 1.0% 3,402 1.4% 4,442 1.9% 5,427 2.7% 6,952 4.1% ® 6,819 3.8%: 7,511 4.2% 37,699 2.2%
17 6 0.0% 714 0.4% 2,643 1.1% 3,457 1.4% 4,630 2.0% 5,684 2.8% 7,432 4.4% 7,152 4.0% 7,398 4.2% 39,116 2.3%
18 8 0.0% 790 0.4% 2,994 1.2% 4,114 1.7% 4,815 2.1% 7,188 3.6% 9,188 5.4% 8,564 48% 9,041 5.1% 46,702 2.8%
19 107 0.2% 2,018 1.1% 5,081 2.1% 8,542 3.5% 12,968 5.5% 15,953 8.0% 18,570 11.0% 18,757 10.4% 24,421 13.7% 108,397 6.3%
Total 301 0.6% 15,614 8.9% 53,512 21.9% 77,730 32.0% 101,353 43.3% 124,221 62.0% 149,345 88.2% 151,850 84.3% 168,928 95.0% 842,854 50.3%
* Total Enrolled does not match standard retention report due to data pulled from datawarehouse for this report and Maxe2 for the standard retention report. The discrepancy is approximately 22,000 but it does not effect the retention percentages. :
Page 3 Enroliment Assessment July 1998 to December 2007




